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Your Chamber  
of Commerce 

supporting  
Hampshire business



A number of members are patrons of 
the Chamber. Through this prestigious 

programme, patron members have 
opportunities both to raise the profile of 

their business and to influence local policy. 
Indeed, the Chamber’s prestigious, ground-

breaking and prominently promoted 
Patrons group engaged with 40 members 

across the County, bringing together 
leading businesses, and providing an 

invaluable contribution to the work of the 
Chamber.  

The Chamber has over 1700 members 
who between them employ around 

100,000 staff, a significant proportion of 
the Hampshire workforce. As one of the 

largest Chambers in the British Chambers 
of Commerce network Hampshire 
Chamber welcomed over 200 new 

members into this vibrant nationwide 
business community in 2018/19.  

Hampshire Chamber of Commerce 
is owned and led by its membership 
of businesses, of all sectors and sizes 
across the County. As an independent 
organisation, the Chamber can lobby 
effectively to help make Hampshire  

‘the best place to do business’. 
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Hampshire Chamber  
of Commerce  
supporting 
Hampshire business 
throughout the year.

Holding over 100 events 
each and every year the 

Chamber gives members the 
opportunity to learn, meet 
new contacts and promote 

their businesses through 
networking and promotional 
opportunities. The Chamber 

provides members with 
a wide range of training 
services, international 

trade services, and other 
membership benefits.
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The Chamber’s own Business News 
magazine reaches over 13,500 readers per 
issue, being widely distributed across the 
County including at prominent business 

locations and railway stations. 

The Chamber has 
developed a new App 
available through the 
App Store to enable 

speedy access to 
the Chamber’s news, 
events, activities and 

latest magazine.

The Chamber worked closely with 
Newsquest/LocaliQ providing a 

valuable opportunity for content to 
be featured regularly in the pages in 

their business publications. 

Supplementing the Chamber’s 
regular e-shots featuring events, 
training and international trade, a 
monthly e-newsletter highlighting 
member benefits, topical business 

issues and light-hearted stories was 
distributed to all members. 

Hampshire Chamber has appointed 
a leading local design company 
to build its new website due to 
be launched towards the end of 
2019. This provides an exciting 

new opportunity for members to 
interact with the Chamber and 

enhance the benefits and value of 
membership. 

Hampshire Chamber continued 
to collaborate with other business 

organisations in its active support of 
popular business awards programmes 

across the County including Winchester 
Business Excellence Awards, Portsmouth 

Business Excellence Awards, South 
Coast Business Awards, Inspire Business 
Awards, Test Valley Business Awards and 

the BCC Awards. 

Through social media channels the 
Chamber connected with over 23,000 

followers enabling communications with the 
Hampshire business community on a daily 
basis.  The Chamber’s presence on social 
media channels was particularly active on 
LinkedIn (over 4400 members), Facebook 
(over 700 profile page likes) and Twitter 

(over 12,000 followers).

The Chamber maintained a monthly 
business page in the Basingstoke 

Gazette and the Andover Advertiser 
featuring members’ activities, and 

promoting topical news stories relevant 
to the readership. Regular podcasts 
were also produced in partnerships 
with Eagle Radio and Express FM.

Ross McNally
Sticky Note
of

Ross McNally
Sticky Note
difficult to read over picture?



A
N

N
U

A
L

 R
E

V
IE

W
2
0

19
B

u
il

d
in

g
 p

a
rt

n
e

rs
h

ip
s   

fo
r 

H
a
m

p
sh

ir
e
 b

u
si

n
e
ss

e
s The Chamber greatly benefits from 

the support and assistance it receives 
from key stakeholders, other business 

organisations and businesses from across 
the County throughout the year. Collaborations with 

EBP South, Solent 
Apprenticeship Hub, each 
University and all Colleges 

across the County provided 
a strong platform for 

supporting the learning and 
development needs of local 

businesses. 

A developing association with the New 
Forest Business Partnership is building 

the foundation for the Chamber to 
engage more widely and effectively 

with this important 7,000-strong 
business community. 

The Chamber has developed 
partnerships with Dorset, Chichester, 

Sussex and Surrey Chambers of 
Commerce, as well as Portsmouth, 
Southampton and Winchester City 

Councils, to enable businesses to access 
a unique network of business support 

services. 

Partnerships with BIDS 
(Business Improvement 

Districts) across the County 
grew supporting a number 

of town-centre business 
communities including 

Winchester, Basingstoke, 
Fleet, Southampton and a new 

partnership with Andover. 

Work with Salisbury 
Chamber focused 

on developing ideas 
for membership 

collaboration including 
initiating joint lobbying 
and addressing some 

regional transport issues.

Discussions around new areas of cooperation 
with Solent Local Enterprise Partnership 

helped shape responses to the Local Industrial 
Strategy, emphasising the needs of the Creative 

Industries Sectors. 

Continued good relationships with 
Enterprise M3 Local Enterprise 

Partnership saw the Chamber help with 
the organisation and delivery of their 

successful 2019 Annual General Meeting.  
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The new Basingstoke Business 
Matters event, in partnership with 
Basingstoke BID, the local Council 
and supported by 23 organisations 
attracted over 150 delegates to a 

full programme of panel interviews, 
round-table discussions, clinics and 

networking activities. 

At a range of member 
venues across the County, 
the Chamber organised a 

varied calendar of networking 
lunches, seminars, breakfast 
briefings, hosted evenings, 
sporting and team building 

events, business-to-business 
exhibitions, MP briefings, CEO 

dinners and guest-speaker 
functions.  

The Chamber hosted over 5,000 like-
minded business people at over 100 

events, providing forums for members 
of the business community to meet new 

contacts and exchange ideas.  
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Sponsors and showcase venues 
have given excellent feedback 

for the brand recognition 
received through supporting 
the Chamber’s many events, 

providing partners and 
stakeholders with excellent 

returns on investment.

In partnership with Enterprise M3 
LEP, regional business support 

organisations and expert speakers 
a number of very successful Brexit 

planning events were held across the 
County. 

Events in North 
Hampshire continued 
to grow significantly 
attracting a broad 

audience, addressing 
topical content and 

developing joint 
initiatives with Surrey 
Chambers and other 

local partners.

In September 2018 the Southampton Boat 
Show lunch celebrated its 50th anniversary 

attracting a vibrant selection of guests to this 
perennial favourite, bringing together senior-

level stakeholders with the Chamber’s business 
community.

Taking place in National Apprenticeship 
week “Future Portsmouth” explored 

the funding opportunities and business 
benefits of recruiting an apprentice, 

whilst the Leader of Portsmouth City 
Council provided a backdrop sharing a 
powerful vision of major developments 

in the City. 
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The Chamber provided over 40 training courses, 

delivered by a range of Chamber-member 
professional trainers, helping over 200 client 

businesses to develop skills in a range of subjects 
from International Trade to Marketing and from 

Finance to Project Management.  

Hampshire Chamber of 
Commerce successfully 

piloted a ChangeBizAcademy 
as a dedicated community 
of learning around change 

management skills; exploring 
personal goals, strategic 

thinking and stepping 
stones to success. The pilot 

has shaped the Business 
Knowledge Academy 

programme, launching from 
October 2019.

The Chamber worked 
hard throughout the 

year to negotiate, shape 
and establish a new 

partnership with Digits, 
a Hampshire-based 

digital learning provider, 
offering preferential 
access from 2019 to 

160 essential business 
courses.  
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A range of free half-day workshops 
were introduced throughout the year 
offering Social Media and Marketing 
training to members of the Chamber, 

each delivered by specialist 
practitioners in their field.

First class support 
was provided through 
the Chamber national 

partnership programme 
with Quest, easing 

the daily demands of 
members by giving 

access to advice and 
documents around HR, 
Data Protection, Health 

& Safety, Tax and full 
access to a 24-hour legal 

advice line. 
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Working closely with Local Authorities on 
the development of opportunities for the 

County, support has been given to projects 
like Winchester’s new Grade A offices at 
Station Approach, and the Southampton 

Clean Air Zone consultation.

Over 100members of the Chamber’s Business 
Strategy Groups in Andover, Basingstoke, 

Portsmouth, Rushmoor & Hart, Southampton and 
Winchester; together with the Planning & Transport 
and Professional Services groups, addressed many 
important policy issues in consultation with local 
authorities, Highways England, Network Rail and 

Transport for the South East.

Strong messaging on business priorities 
in the run up to the Government’s 2018 

Autumn Statement and around the need 
for Brexit planning created strong media 

coverage across the County. 

The Chairs of the Business Strategy 
Groups formed the Chamber’s Policy and 

Representation Strategy Group ensuring that 
all local needs are united to achieve greater 

weight and prominence in promoting the voice 
of business across the County. 

A strong and vocal alliance of marine 
and maritime interests was represented 

to the Maritime Minister, City and County 
Councils, in Brexit planning, and through 

the LEPs Local Industrial Strategy 
consultations, ensuring the needs of 
this vital sector are understood and 

recognised. 
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The Chamber’s vitally important 
documentation service attracted over 
30 new clients and now assists over 

470 businesses in exporting their 
goods overseas to over 130 countries 

worldwide.

Ensuring businesses are ready for 
BREXIT, the Chamber delivered 

two training workshops explaining 
Customs regimes and what will be 
required when completing customs 
declarations in preparation for the 

UK leaving the EU.

The Chamber’s portfolio of international 
trade workshops is now accredited and 

assessed by the British Chambers of 
Commerce, and recognised by HMRC. Since 

January 2019 it has enabled delegates 
to achieve the Foundation Award in 

International Trade.  

The Chamber has 
worked with the 

Export Control Joint 
Unit as well as UK 
Export Finance, 

HMRC, Department 
for International Trade 
and the China-Britain 

Business Council 
over the year and has 
delivered workshops, 
clinics and roundtable 

events for local 
companies.

Working with the BCC network as a whole the 
Chamber has been hard at work over the year 
developing a new service, ChamberCustoms, 

launching towards the end of 2019. 

It was a busy year for the international trade team with 
BREXIT a hot topic of conversation. The team has been 
working with, and signposting businesses to, relevant 

government organisations, and assisting businesses with 
their questions and concerns.  
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“The online system for Certificates of Origin 
is great. It’s easy to use and fast, with the 

certificates being delivered to us by post the 
next day. The team at Hampshire Chamber 

are very helpful and really efficient in turning 
around these applications very quickly.  

A great service.”
Lotus London Limited

“I have used the services of Hampshire 
Chamber a few times now and every time 

the service provided by the Chamber 
has been first class. They have been very 
helpful, friendly and extremely quick to 

reply to my queries. It is very rare to find 
this level of service.”

Vibrant Forest Brewery

“

”
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Ross McNally
Interim CEO and Executive Chair
Hampshire Chamber of Commerce

2018/19 proved a difficult year for Hampshire 
Chamber of Commerce. However, underlying the 
disappointing trading result and the exceptional 
restructuring costs the Chamber has achieved 

progress in delivering the first stage of its 3-year 
strategy, as demonstrated throughout this annual 

review. 

For the future, the Chamber recognises that 
it should always strive to enhance its services 
to members and ensure that it provides value 
for money. As the life blood of the Chamber 
the membership from every sector and size 

of business is a vital asset.  Engagement with 
the membership is the paramount focus for 
all Chamber activities and through the local 

Business Strategy Groups across the County. 
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Importantly the work to rationalise 
office costs, continuation of 

intelligent restructuring and a 
focus on productivity continues 

apace with a key priority to return 
to healthy levels of surplus from 

2020/21. 

The Chamber will continue to 
take active steps to improve 

communication with members, 
develop new training, enhance 

membership benefits, add 
exciting events and extend the 

reach and impact of the voice of 
Hampshire businesses.  

Trading performance has 
been particularly challenging 
in international trade, perhaps 

contributed in some part by the 
uncertainty around Brexit and 
its knock-on effect on business 
confidence and medium-term 

investment. 
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Year to 31 March 19 Year to 31 March 18

Turnover 1,277,048 1,467,505

Turnover 1,277,048 1,467,505

Net Operating Loss (69,240) (17,949)

Exceptional item * (61,900) 0

Fixed Assets 75,679 92115

Current Assets 397,020 543,638

Creditors 331,206 364,720

Net current assets 65,814 178,918

Reserves 141,493 271,033

Exceptional item * - Investment in future trading through restructuring costs.
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Contact Hampshire Chamber of 
Commerce

A company limited by guarantee and registered 
in England No. 9806C.

Hampshire Chamber is proud to be part of the 
British Chambers of Commerce Accredited 
Network.

Registered Office 
Ground Floor 
Wates House 
Fareham 
Hampshire 
PO16 7BJ

Fareham  01329  242420
Basingstoke  01256  338633
Winchester  01962  841000
Southampton  02380  206150
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